Ron Mackert
16531 Beckland Ln, Houston, TX 77084
281.682.6031

    
      ronmackert@yahoo.com
           www.ronmackertdesign.com
Design…
Graphic designer and front-end web designer with skills in page layout, color, balance, typography, file hierarchy, XHTML, and CSS. Past and current clients include small to medium businesses (local and national) up to high profile television personalities.

Currently attending classes for AAS in Visual Communications at Lone Star College.
Information Technology…
Experience as a desktop technician and a helpdesk analyst. Performed rollouts and migrations, asset inventory, and trouble ticket resolution. Provided 1st and 2nd level support to end users. Responsible for account creation and administration for whole user community.
Technologies/ Skills

Adobe CS4 Dreamweaver


Adobe CS4 Photoshop


Adobe CS4 InDesign
Adobe CS4 Illustrator

HTML


XHTML


CSS
JavaScript

Microsoft Windows OS (XP, Vista, 7)

Ghost

Microsoft Active Directory

Novell Administration

Remedy and HEAT call tracking software

Teamsite, iModules CMS

Hardware, peripherals repairs and installs

PDA support (iPaq)

Employment History
Baker Hughes, Houston, TX






 2008 – 2010
Web Designer 
· Developed, designed, implemented, and maintained web sites for multiple departments and individual users. 
· Kept content and graphics current per customer’s requests.
· Handled 2 to 4 projects simultaneously and met deadlines for completion.
· Monitored 2nd level support ticket queue and assigned tickets to myself and team members for processing. 
The University of Texas Health Science Center, Houston, TX 

2007 – 2008
Web Developer I
· Worked as the alumni relations web developer for the whole university. Utilized iModules CMS application to support school communities’ websites. Processed weekly content and graphic requests. Supported and published weekly stories and marketing graphics for Health Leader online magazine.
The University of Texas Health Science Center, Houston, TX  

2006 - 2006
Web site and Content Coordinator

· Redesigned and implemented all websites for the Information Technology departments. Consulted and coordinated with the CIO and IT managers on a weekly basis. Reorganized file hierarchy of approximately 180 web pages. Contract position.
The University of Texas School of Nursing, Houston, TX  


2005 - 2006
Web site and Content Coordinator

· Coordinated development and delivery of web site content, web design and printed materials.
· Designed materials, including project management, planning, print production, vendor relationships, press checks and fulfillment. 
· Designed and delivered 24 pg book, flyer, and lapel pins for department project. 
The University of Texas Health Science Center, Houston, TX 

2001 - 2005
Client Support Analyst
· Coordinated and provided technology solutions and recommendations to over 2,000 clients, serving areas of telecommunications, network, hardware and general application support.

· Performed application systems security, managing user profiles, updated process manuals and produced monthly tracking statistical reports for reviewing metrics.

The University of Texas Health Science Center, Houston, TX 

2000 - 2001
Desktop/ Network Support Specialist

· Provided system wide support for over 2,000 desktops PCs. Handled high level responsibilities in rollouts/deployments, migrations and upgrades. 
Enron North America, Houston, TX 





1999 - 2000
Help Desk Analyst
· Provided first and second level phone support for over 1,500 users. Coordinated support and problem management services through call tracking, prioritizing, assigning and follow-up resolution on all calls.
Shell Chemical Plant, Deer Park, TX





1997 - 1999
Desktop Support Technician
· Provided IT technology and phone support for users at a large chemical plant in Houston.
· Maintained asset inventory of all desktop equipment, handled troubleshooting of users with hardware and software technology issues.

Education
AAS, Visual Communications, Lone Star College, Houston, TX

AAS, Computer Information Systems, Kaplan College

Comptia A+ -- 2001 (expired)
